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1. YEU CAU VE HANG HOA/DICH VU
1.1 Noi dung, danh muc dich vu, s0 luwgng:

Danh muc HHDV PVT S6 lwong
A | DICH VU
I | Dich vu cloud
1 Database server Cai 1
2 | Database server (UAT) Cai 2
3 | Application server Cai 1
4 | Web server Ca 3
5 | Mobile Gateway server Cai 1
6 | AD Server Cai 1
7 | Connector / Reporting server Ca 1
8 | IPv4 IP 10
II | Dich vu backup
1 | BaaS VMOI1 Goi 8
2 | BaaS STO1 Goi 5
3 | BaaS_STO02 Goi 3
4 | BaaS_STO03 Goi 3
IIT | Dich vu An ninh thong tin (Security)
Dic’h vu Cloud Firewall VCF 1 Gold Palo Alto
- S0 vCPU ho trg: 2
- Bo nho: 7 GB
1 - Dung lugng 6 cung: 60 GB Goi 2
- Thong luong tuong Itra (App-ID): 3 Gbps
- Threat Prevention Throughput: 1,5 Gbps
- IPsec VPN Throughput: 1 Gbps
Dic’h vu Cloud Firewall VCF02-Gold Fortinet
- S0 vCPU ho trg: 2
- B6 nho: 6 GB
- Dung luong 6 ctmg: 60 GB .-
2| . Thong lwong tuong lira thé hé Goi 2
moi — NGFW Throughput: 1,3 Gbps
- Threat Prevention Throughput: 0.9 Gbps
- IPsec VPN Throughput:1.6 Gbps
IV | Cac dich vu khac
1 | vCPU CPU 260
2 | RAM (GB) GiB 750




3 |SSD GiB 700
4 | Object Storage GiB 5500
5 Dich vu Cloudrity-WAF Goi 1

6 | MPLS Kénh 1
V | Dich vu VHKT va bao tri HT Cloud - Lép OS

1 Dich vu Van hanh khai thac 16p OS VM 10
B | CHI PHi THIET LAP

1 | Phi khéi tao ban dau Goi 1

2 | Phan mém Windows Server 2025 Standard License 10
3 | Phan mém SQL Server 2022 Standard License 5

1.2 Yéu ciu, tiéu chuin hang héa/dich vu: theo Tiéu chuin danh gia vé k¥ thuat quy
dinh tai Muc 4.2 HSYC.

1.3 Piéu kién, dia diém, thoi gian giao hang: theo ndi dung Yéu cau quan trong khac
tai Muc 4.2 HSYC.

2. YEU CAU VE TU CACH NHA CUNG CAP

2.1. Co6 Giay chung nhan dang ky kinh doanh/Gidy dang ky hoat dong phu hop, hop
phap duoc cap theo qui dinh cia phap luat (con hiéu luc).

2.2.Khong c6 tranh chép, khiéu kién, xung dot quyén loi hodc dang c6 vi pham hop
déng voi Cong ty TNHH MTV Dich vu mat dat san bay Viét Nam.

2.3. Khong bi cdm tham gia hoat dong dau thau theo Luat Pau thau.

3. YEU CAU CHAO GIA ,

3.1. Gia chao la gia do Nha cung cap néu trong Pon chao gid sau khi trir gia tri gidm
gia ghi trong Thu giam gia (néu co).

3.2. Trudng hop Nha cung cap c6 Thu giam gia thi co thé ndp cung véi HSPX hodc
ndp riéng song phai dam bao Bén moi chao gia nhan duogc trude thoi diém hét han nop
HSDX. Truong hop Thu giam gia ndp cing véi HSDX thi Nha cung cdp phai thong béao
cho Bén moi chao gia trudce thoi diém hét han nop HSPX hodc phai ¢ bang ké thanh phan
HSDX trong dé c6 Thu giam gia.

3.3. Biéu gia chao phai duoc ghi diy du theo Mau s6 3 Muc 5.8, ¢6 chit ky cta ngudi
dai dién hop phap ciia Nha cung cap, bao gom diy du cic thanh phan cdu thanh nén gia
chao (chi phi van chuyén, thué, phi) va ¢ dinh trong sudt thoi gian thuc hién hop dong.

3.4. Pong tién chao gia: Viét Nam dong (VND).

4. TIEU CHUAN PANH GIA

4.1. Tiéu chuan danh gia vé nang luc kinh nghiém

Mirc do dap irng

STT Noi dung yéu cau

Pat ’ Khéng dat




STT

Noi dung yéu cau

Mirc do dap trng

Dat Khong dat
1 S.cA; nérrAl hoatA dong terngi th vuc dién tu, > 05 nim <05 nam
vién thong, cong ngh¢ thong tin
2 | Vén diéu 1é > 4 ty dong <4 ty dong
Bao cao thuc hi¢n hop déng tuong tu cua
Nha cung cap theo Mau s6 4 Muc 5.8
3 Z , A , \
(cung cap ban sao y hop dong cua nha
cung cap) trong do:
C6 01 hop dong Co6 01 hop dong thuc hién
trong 1 nim, co tong gia tri hop dong >
4.101.894.620 VND vé cung cdp hang > A Khong c6 Hop
hoéa/dich vu vé dién ta, vién thong, cong | — 01 Hop dong déng nao
ngh¢ thong tin trong 05 nam (tir thang
11/2020 dén nay).
Hodc ¢6 02 hop dong trong cung 01 nam,
thuc hién trong to61 da 05 nam, c6 tong gia
tri hop dong > 5.742.652.468 VND vé 3 Khoéng c6 Hop
PRh A x| > . :
cung cap hang hoa/dich vu vé dién tir, vién | — 02 Hop dong dong nao
thong, cong nghé thong tin trong 05 ndm
(tu thang 11/2020 dén nay).
Ky 2 A Khong dat bat
KET LUAN bat at canot ky ndi dung nao
. dung trén DA
neu tren

4.2. Tiéu chuan danh gia vé yéu cau chét luong:

. Mirc do dap irng
TT NOi dung yéu cau Pat Khong
: dat

I | Yéu cau K¥ thuat
Céc yéu cau, tiéu chuan cu thé cta hang héa/dich vu chi tiét | Cam két | Khong
tai Phu luc 01 dinh kém. dap ung | dap ung

II | Yéu ciu quan trong khac
Thoi gian thuc hién hop dong: Cai dit, ban giao h¢ thong va )

1 chay thir nghiém dich vu trong vong 30 ngay ké tir ngay hop Camket | Khong
dong c6 hiéu luc. Thoi gian thué hang hoa/dich vy la 36 dap tng | dép ung
thang ké tir ngay hai bén ky bién ban nghi¢m thu, ban giao.

, | Pia diém thyc hi¢n: Cong ty TNHH MTV Dich vu mjt dat | Camkét | Khong
san bay Viét Nam (San bay Tan Son Nhat) dap img | dap ung
Diéu kién thanh toan:

Bén A (V¥AGS) thanh toan cho Bén B (P01 tac) thanh 03 | -, Két Khéng

3 | dot (12 thang/dot). N dép Gn d4p
- Viéc thanh toan ctia moi dot dugc thuc hién trong vong b ung p ng
30 ngady lam vi¢c tinh tor ngay dau tién trong thang tha




. Mirc do dap trng
TT Noi dung yéu cau Pat Khong
: dat
nhat cua modi dot va Bén B cung cap du bd chung tir thanh
toan hop 1€.
Ho so thanh todn dot 1 bao gom:
+ Hoéa don tai chinh hop I¢;
+ Bién ban nghiém thu/ban giao;
+ Giay dé nghi thanh toan.
Ho so thanh todn cac dot ti€p theo bao gom:
+ Hoda don tai chinh hop I¢;
+ Bién ban xac nhan chat lugng hang hoa/dich vu dot trude;
+ Giay dé nghi thanh toan.
A Khong
' lzgtnt;t Pat bét
KET LUAN : ky néi
dung R
R dung nao
tren A n
neu tren

5. CAC YEU CAU KHAC
5.1. Cac quy dinh vé chuan bi HSPX va nop HSPX
5.1.1. Ngi dung ciia HSDX

a) HSDX cing nhu tat ca cac van ban, tai liéu t’rao‘déi gitra Bén moi chao gia va Nha
cung cap lién quan dén viéc Chao gia phai dugc viét bang tiéng Viét (do1 vdi cac CQbV
trong nudc).

b) HSPX do Nha cung cap chuan bi bao gdm cac ndi dung sau:

- Tai li¢u chung minh tu cach hop 1¢ cua Nha cung cap (Gidy ding ky kinh doanh
ban sao ctiia nha cung cap hoac ban cong chirng/churng thuc);

- Pon chao gia theo Mau sd 1 tai Myc 5.8 HSYC, ¢6 chit ky cua nguoi dai dién hop
phap cua nha cung cap (nguoi dai dién theo phap luat cua nha cung cap hodc nguoi dugc uy
quyen kém theo gidy uy quyén hop 1€);

- Gidy ty quyén (néu co) tham khao theo Mau s6 2 Muc 5.8 HSYC;

- Biéu gia chao tham khao theo Mau s6 3 Muc 5.8 HSYC;

- Tai liéu chimg minh nang luc, kinh nghiém cta Nha cung cap: Gi6i thiéu vé Nha
cung cap (néu co); Bao cao thuc hién hop dong tuong tu (tr thang 11/2020 dén nay) vé
cung cap dich vu ctia Nha cung cip theo Mau s6 4 Muc 5.8 (kém ban sao y hop dong cua
nha cung cép); Cac tai lidu khac chimg minh nang lyc kinh nghiém tai muc 4.1 HSYC;
Béang tuyén bo dap tng yéu cau ky thuat tai muc 4.2 HSYC.

- Du thao hop dong (néu co)

- Céc tai liéu k¥ thuat (néu c6).

5.1.2. Thoi gian co hiéu lyc cia HSDX
Thoi gian ¢6 higu lyc ciia HSPX 1a t0i thieu 30 ngay ke tir thoi diem hét han ndp
HSDBX quy dinh tai muc 5.1.3 Diém b.



5.1.3. Chudn bi va ngp HSPX

a) Ho so d& xuit do Nha cung cip chuan bi phai dugc danh mdy, in bang muc khong
tay duoc. Pon chao gia, biéu gia chao, thu giam gia (néu cb) va cac van ban bd sung, lam
16 HSPX (néu c0) phai dugc dai dién hop phap cua Nha cung cap ky va dong dau (néu
c¢6). Nhitng chit viét chen giita, tAy x6a hodc viét dé 1én ban danh may chi c6 gia tri khi co
chit ky (ctia nguoi ky don chao gia) & bén canh va duoc dong diu (néu cb).

b) Nha cung cap nop HSPX dén Bén mdi chio gia bang cach gui truc tiép, giri qua
duong buu dién hodc bang fax nhung phai dam bao Bén moi chio gid nhan duogc trude
thoi diém hét han nop HSDX 1a 16 gio' 00 ngay 11 thang 11 niam 2025. HSPX cia Nha
cung cép gui dén sau thoi diém hét han nop HSPX la khong hop 1€ va bi loai.

Dia diém nop HSPX: Cong ty TNHH MTV Dich vy mat dat San bay Viét Nam,
Phong Cong nghé thong tin, Tang 4 Nha diéu hanh Toa nha Diéu hanh VIAGS — san bay
quoc té Tan Son Nhat, Phuong Tan Son Hoa, Tp. H6 Chi Minh.

Nguoi lién hé: Ong: Pham Tuan Hiép — Doi pho Phong CNTT.
Dién thoai: 0938756786.
5.2.Lam ro HSDX

5.2.1. Trong qua trinh d4nh gia HSDX, Bén moi chao gia co thé yéu cau Nha cung cp lam
16 ndi dung ctia HSPX (ké ca viée 1am rd don gia khac thuong) va bd sung tai liéu trong truong
hop HSPX thiéu tai liéu (Gidy dang ky kinh doanh, ching chi chuyén mén phut hop va cac tai
liéu khac) theo yéu cau ciia HSYC véi diéu kién khong lam thay doi ndi dung co ban cia
HSPX di ndp, khong thay ddi gia chao.

5.2.2. Vi€e lam rd HSBX dugc thuc hién gitra Bén moi chao gia va Nha cung cép, co HSbX
can phai lam 13 dudi hinh thure trao déi truc tiép (Bén moi chao gid moi Nha cung cap dén gap
tryc tiép de trao doi, nhimg ndi dung hoi va tra 101 phai 1ap thanh van ban) hoac gian tiép (Bén
moi chao gia gui van ban yéu cau lam rd va Nha cung cip phai tra 101 bang van ban). Trong vin
ban yéu cau lam rd can quy dinh thoi han 1am 16 ctia Nha cung cap Nbi dung lam rd HSPX thé
hién bang vin ban dugc Bén moi chio gia bao quan nhu mot phan ciia HSDX. Truong hop qua
thoi han lam 16 ma Bén moi chao gia khong nhan dugc van ban lam ré hodc Nha cung cap c6
van ban lam rd nhung khong dap ung dugc yéu cau lam rd cua Bén moi chao gia thi Bén moi
chao gia xem xét, xir ly theo cac quy dinh cua phap luat hién hanh

5.3. Panh gia cac HSbX

Viéc danh gia HSDX dugc thuc hién theo trinh tu nhu sau:
5.3.1. Kiém tra tinh hop Ié ciia HSPX, bao gom:

a) Thoi gian nop HSDX;

~ b) Tu cach hop 1€ cua Nha cung cap theo quy dinh tai Myc 2 (sau khi dé 1am 3 hodc

bo sung tai li¢u theo yéu cau ciia Bén moi chao gia); ’ ‘
c¢) Tinh hop I¢ (chit ky, thoi gian) trong céc tai liéu nhu Pon chao gia, Giay uy quyén
(néu c0), Biéu gia chao;
d) Hiéu lyc cia HSDX theo quy dinh tai Muc 5.1.2; ‘
e) Tinh hop 1€, sy phu hop (dap img) cua hang hoa/dich vu theo yéu cau tai Muc 1;
HSPX cua Nha cung cip s& bi loai bo va khong duoc xem xét tiép néu Nha cung cip
khong dap trng mdt trong cac ndi dung noi trén.



5.3.2. Pdnh gid néing lwc, kinh nghi¢m ciia Nha cung cdp

Bén moi chao gia danh gia ning luc, kinh nghiém cic Nha cung cip theo Tiéu chuin
danh gi4 vé ning lyc kinh nghiém quy dinh tai Muc 4.1 va st dung phuong phéap dénh gia
theo tiéu chi “Pat”, “Khong dat”. HSPX duogc danh gid 1a dap tng yéu cau vé ning lyc,
kinh nghiém khi tit ca cac ndi dung chi tiét vé ning liwc, kinh nghiém duoc danh gia 1a
“Pat”.

5.3.3. Pdnh gid vé ky thugt

Bén moi chao gia danh gia theo cac yéu cau vé k¥ thuat quy dinh tai Muc 4.2 HSYC
d6i voi HSDX dap ung yéu céu vé tinh hop 1é va ning luc, kinh nghiém. Viéc danh gia cac
yéu cau vé k¥ thuat duoc thuc hién bang phuong phap theo tiéu chi “Pat”, “Khong dat”.
HSPX vuot qua budc danh gia vé ky thuat khi tat ca yéu cau vé ky thuat déu dugc danh
giad la “Pat”.

5.3.4. So sanh gia chao

a) Bén moi chao gia xac dinh gia chao sau khi stra 16i, hiéu chinh sai 1éch (néu co)
theo quy dinh tai Luat Dau thau va trir gia tri giam gia trong Thu gidm gia (néu co) dé tién
hanh so sanh. HSPX c6 gia chao sau stra 161, hiéu chinh sai léch va trir gia tri giam gia
thap nhét dugc xép thir nhat.

b) Trong trudng hop cac Nha cung cdp c6 gia chio so sanh (gia chao sau khi sua 161,
hi¢u chinh sai 1éch va trur gia tri giam gia) ngang nhau, Bén moi chao gia s& xép hang Nha
cung cip theo thir tu wu tién vé so sanh cac diéu kién chao tot hon/co lgi hon cho Bén moi
chao gia nhu: diéu kién thanh toan; dic tinh ky thuat, chét luong hang héa/dich vy; quy
mo, niang lyc, kinh nghiém cua Nha cung cip; cac diéu kién khac c6 loi hon cho bén thu
ba thu huéng hang hoa/dich vu (ndi dung khuyén khich Nha cung cap chao cac diéu kién
¢6 loi hon quy dinh tai Biéu gia chiao Mau s6 3 Muc 5.8

5.4.Diéu kién Nha cung c?ip dugc lua chon
Nha cung cip duoc dé nghi chon khi dép tmg du cac diéu kién sau day:
- C6 HSPX hop 1¢ va va dap img yéu cau vé k¥ thuat, diéu kién thanh toan va giao
hang (néu cd) nhu trong HSYC;
-Khéng c6 tén trong hai hodc nhiéu HSPX véi tu cach 1a Nha cung cdp chinh va
khong vi pham cac hanh vi bi cam theo quy dinh cua phép luat vé dau thau,
- C6 gia chao sau stra 11, hiéu chinh sai 1éch, trir gia tri giam gia thdp nhat va khong
vuot gid goi hang hoa/dich vu duge duyét.
5.5. Thong bao két qua chao gia
Sau khi c6 vin ban phé duyét két qua lya chon NCC, Bén moi chio gia gui van ban
thong bao két qua lya chon NCC dén tat ca cac Nha cung cap tham gia nop HSPX, khong
can thiét giai thich ly do d61 véi Nha cung cap khong duoce Iya chon.

DPéi véi Nha cung cép duoc lya chon, thong bdo s€ ghi o thoi gian, dia diém tién
hanh thuong thdo, hoan thién hop dong kém theo du thdo hgp dong (néu co).
5.6. Thwong thao, hoan thién va ky két hop dong
Viéc thuong thao, hoan thién hop dong dé ky két hgp dong trén co s két qua lya
c}}Qn N(;C duoc duyét, HSYC, HSDX cua Nha cung cap duoc lya chon va dy thdo hop
dong (néu co)



5.7.Xir ly vi pham

Truong hop Nha cung cap c6 cac hanh vi vi pham phép luét vé ddu thau thi tuy theo
murc d0 vi pham s€ bi xir ly c¢dn ctr theo quy dinh cua Luat Pau thau va cac quy dinh phap
luat khac lién quan

5.8. Céc biéu miu
-Mau s6 1: Pon chao gia
- MAu s6 2: Gidy uy quyén
- Mau s6 3: Biéu gia chao
- MAu s6 4: Béo céo thue hién hop dong twong tu

- Mau so 5: Bién ban cam két
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MAiu s6 1
DPON CHAO GIA

, ngay thang nam

Kinh gui: [Ghi tén Bén moi chao gid]

(Sau day goi la Bén moi chao gia)

Sau khi nghién ctru Hd so yéu ciu va vin ban sira d6i HO so yéu cau (néu co) sd

__ [Ghi s6, ngay ciia van ban sira déi, néu c¢é] ma ching toi da nhan dugc, ching toi,

__ [Ghi tén Nha cung cdp], cam két thue hién goi hang hoa/dich vu [Ghi tén goi

HHDV] theo dung yéu cau cua Hb so yéu cau véi tong sd tienla [ Ghi gi gid tri bang sé,
bang chit] cung véi biéu gia kém theo.

Néu Hb so dé xuét cua chung t6i dugc chip nhan, chung t0i cam két cung cip dich
vu theo dung cac diéu khoan dugc théa thuan trong hop dong.

Ho so dé xuat nay c6 hiéu luc trong thoi gian __ ngay [Ghi 56 ngayj, kétr
gi0, ngay thang nam [Ghi thoi diém hét han nép Ho so dé xudt].

Pai dién hop phap ciia Nha cung cap®
[Ghi tén, chitc danh, ky tén va dong dau]

Ghi chii:

(1) Truong hop dai dién theo phap luét cia Nha cung cap uy quyen cho cip dudi ky don chao gia thi phai

giri kém theo Gidy tiy quyén theo Mau s6 2 Phan nay. Truong hop tai Diéu 1¢ cong ty, Quyét dinh thanh 1ap chi nhanh

hoac tai cac tai liéu khac lién quan c6 phén cong trach nhiém cho cap dudi ky Pon chao gia thi phai giri kém theo ban

chup cdc van ban, tai liéu nay (khong cén 1ap, Gidy tiy quyén theo Mau sb 2 Phan nay). Trude khi ky két hop dong,

Nha cung cép tring chao gia phai trinh chi dau tw ban chup dugc chimg thyc cta cdc van ban, tai liéu ndy. Truong

hop phét hién thong tin ké khai ban d4u 1a khong chinh xac thi Nha cung cap bi coi 1a vi pham khoan 2 Diéu 12 ctia
Luat Dau thau va bi xir 1y theo quy dinh tai Muc 5.7 HSYC nay.
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GIAY UY QUYEN®
Hom nay, ngay thang nam , tai
Téi 1a [Ghi tén, s6 CMND hodc so hg chiéu, chirc danh cia ngwoi dai dién
theo phdp ludt cua Nha cung cdp], 1a nguoi dai dién theo phap lut cua [Ghi tén Nha
cung cdp] co diachitai _ [Ghi dia chi cua Nha cung cdp] bang van ban nay uy quyén
cho [Ghi tén, s6é CMND hodc s6 hé chiéu, chirc danh ciia nguoi dwoc 11y quyén] thuc
hién cac cong viéc sau day trong qua trinh tham gia chao gia goi dich vu [Ghi tén goi

hang hoa/dich vu] do  [Ghi tén Bén moi chao gia ] t6 chic:

[- Ky don chao gid,

- Ky théa thudn lién danh (néu cd);

- Ky cdc van ban, tai li¢u dé giao dich véi Bén moi chdo gid trong qud trinh tham
gia chao gia, ké ca van ban gidi trinh, lam ro HSDX;

- Tham gia qud trinh thwong thdo, hoan thién hop dong;

- Ky két hop dong véi Bén moi chao gid/Chii dau tw néu dwoc lya chon.] @

Nguoi dugce uy quyén néu trén chi thuc hién céc cong viéc trong pham vi uy quyén

vOi tu cach la dai dién hop phap cua S [Ghi tén Nha cung cap]. [Ghi tén Nha
cung cdp] chiu trach nhiém hoan toan vé nhiing cong viéc do __ [Ghi tén nguoi duwoc iy
quyén] thyc hién trong pham vi ay quyén.

Gidy uy quyén co hiéu lyc ké tir ngdy  dén ngay  ©). Gidy uy quyén nay
duogc 13p thanh ban ¢6 gia tri phap 1y nhu nhau, ngudi uy quyén giir ban, nguoi
duoc uy quyén gitlt ban.

Ngudi dwoc ity quyén Ngudi ity quyén
[Ghi tén, chirc danh, ky tén va dong diu [Ghi tén nguoi dai dién theo phap ludt
(néu co)] ciia Nha cung cdp, chire danh, ky tén va
dong dau]

Ghi chu:

€8 Tru(mg hop iy quyén thi ban gbc Gidy uy quyén phai dugc gui cho Bén moi chao gia cung voi Bon
chao gia theo quy dinh tai Piém b Muc 5.1.1. Viéc uy quyéen cua nguoi dai dién theo phdp ludt cua Nha cung
cép cho cap pho, cip dudi, giam ddc chi nhanh, nguoi dimg du van phong dai dién ciia Nha cung cap dé thay
mat cho nguoi dai dién theo phap lut ciia Nha cung cap dich thye hién mot hoac cac ndi dung cong viée néu
trén day Viée str dung con dau trong truong hop dugc uy quyén co thé 1a diu cuia Nha cung cép hodc dau cuia
don vi ma c4 nhan lién quan duoc uy quyén. Ngudi duoc iy quyén khéng duoc tiép tuc iy quyén cho nguoi
khéc.

(2) Pham vi iy quyén do nguoi iy quyén quyét dinh, bao gdm mét hodc nhiéu cong viéc néu trén.

(3) Ghi ngay c6 hiéu luc va ngay hét hiéu luc cia Gidy uy quyén phu hop véi qué trinh tham gia Chao gia.

12



BIEU GIA CHAO
1. Noi dung cung cap
r| e | Q] D D | i | Tl
M @ 3) 4) (5) (6) (7)=(4)x(6)
1.
2.

Téng chi chi truéc VAT
Tong chi phi di bao gdom VAT
Tong thanh toan sau VAT (VND)

(Mike thué VAT cé thé thay doi theo quy dinh hién hanh tai thoi diém xudt héa don)

2. Gié tri giam gia (néu co).

3. Cam két ciia Nha cung cap vé dap Umg day du cac yéu cau cung cap hang
hoa/dich vu theo dung Tiéu chuan danh gia vé ky thuat quy dinh tai Muc 4.2 HSYC hoac
Nha cung cap chao cu thé cac ti€u chi yéu cau theo quy dinh tai Muc 4.2.

4. Nha cung cip dugc khuyén khich dua ra cac diéu kién khéac c6 loi cho bén thir ba

thu huong hang héa/dich vu (néu c6). Bén moi chio gia s& xem xét cic ndi dung nay khi
danh gia HSBX cta Nha cung cap theo quy dinh tai Muc 5.3.4 Diém b.

Pai dién hop phap ciia Nha cung cip
[Ghi tén, chirc danh, ky tén va dong dau]
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BAO CAO HQP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Vé san xuit/cung cap hang héa/dich vu twong tu trong ... nim gan day

MAu s6 4

Tén Nha cung cap:
Tén va sb Ngay ky T(fn d(,)l Pia chi Dign thoz:u Gia t}rg
STT hoo don hoo don tac lgy dbi thc /fax/email | hop dong
op dong | hop CONE |y op ddng cita di tic | (VND)
1
2
3
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BIEN BAN CAM KET

1. CAC YEU CAU QUAN TRONG KHAC

Mau so 5

STT | Yéu ciu ky thuit M0 ta chi tiét Mikc d9 dap tng
. Cam két dip
ung/Khong cam két
2
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Phu luc 1: Yéu ciu k§y thuat

STT

Yéu ciu k§y thuit

Mo ta chi tiét

Yéu cau chung:

YEU CAU CHUNG

1.1

Ha tang trung tim dit liéu cta nha
cung cép dich vu phai cé it nhat 03
trung tam dit liéu dat tiéu chuan quéc
té Rated 3 - TIA 942 hoic TIER III
Design, c6 t6i thiéu 1 TTDL tai mdi
dia diém: TP H6 Chi Minh, TP. Da
Ning va TP. Ha Noi

Phai dap tng toan dién mong mudn
trién khai ha tang tai nguyén 16n, riéng
biét cho tng dung dic thu nhu ERP, E-
commerce..., dap tmg céc tiéu chuin
an toan thong tin ISO 27001, 27017,
PCI DSS

C6 kha nang khdi tao nhanh chong:
cung cap dudi dang goi dich vu bao
gom tai nguyén do hoda tinh toan, luu
trir

Ha tang cung cap dich vu dién toan
dam may phai dat tiéu chudn ATTT
cap do 3 theo huéng dan Thong tu sd
12/2022/TT-BTTTT cta B6 Khoa hoc
cong nghé.

Dich vu Kubernetes: cho phép trién
khai, van hanh céc img dung Container

1.2

Két n6i mang:

- Cho phép tu khéi tao/ thiét lap cac
VPC/ Subnet/ IP theo nhu ciu

- Cam két biang thong két néi VM to
VM: 10GB

- Két nbi tdi thiéu 500 Mbps trong
nude, 10 Mbsp qudc té

- Ho tro tinh ning Loadbalancer

1.3

Bao mat:

- Cho phép tu khai tao/ thiét lap cac
chinh sach Security Group cho tung
VM theo nhu cau (Inbound/Outbound)
- Mic dinh ho tro Firewall Layer 4 tich
hop & giao dién Cloud Portal

1.4

May chu do hoa/ Luu trir:

- Xung nhip CPU VM tbi thiéu 2.1
Ghz hoac tuong duong

- C6 kha niang cung cip VM véi céu
hinh 64 vCPU/VM

- O cling luu trir twong dwong SSD

- Dung luong 6 ctig cho mdi VM c¢6

16




STT Yéu ciu k§y thuit M0 ta chi tiét
kha ning mo rong 1én dén 32TB/1 6
- Tai nguyén phan cimg ( CPU, RAM,
Disk) c6 kha nang moé rong (Scale Up/
Scale Out)
Do sin sang cua dich vu:
- Yéu cau dich vu dap ung sin sang toi
1.5 | thiéu 99.99%
- Cam két SLA support tir 2-4 gioy
(24/7)
B | YEU CAUKY THUAT CHI TIET
I Dich vu dién toan dam may (Cloud)
Cho phép chu dong khéi tao, nang cap, x6a cac may chi
40, cac anh chup (snapshot)
Ho trg cac tinh ning co ban: tat, mo; ddi tén may;
console, reset mat khau cia Guest OS
C6 kha nang giam sat tai nguyén hé théng (CPU, RAM,
Disk) cac may chu do
A AL g 9 . . Cho phép chu dong thiét ké, cau hinh so d0 mang ao ctua
1 Yéu cau tinh nang quan tri hé thlcz)ngl:) Phan chii zone (DMZ, APP, DB..), ¢
IP/Subnet...
Pam bao quan tri ngudi ding: hd tro co ché ching thyec:
OIDC, quan 1y , phan quyén truy cap cho user quan tri,
thiét 13p cac dich vu, kiém soat nhat ky, su kién
Giao dién quan tri cho phép xem va console dugc nhiing
may chu trong ting vung quan ly
2 Yéu céu tai nguyén
vCPU: 16 core
2.1 Database server RAM (GB): 64 GB
Storage - SSD (GB): 700 GB
vCPU: 12 core
2.2 Database server (UAT) RAM (GB): 24 GB
Storage - SSD (SSD): 300 GB
vCPU: 12 core
23 Application server RAM (GB): 48 GB
Storage - SSD (SSD): 250 GB
vCPU: 12 core
24 | Web server RAM (GB): 32 GB
Storage - SSD (SSD): 250 GB
vCPU: 24 core
2.5 Mobile Gateway server RAM (GB): 56 GB
Storage - SSD (SSD): 500 GB
vCPU: 16 core
2.6 AD Server RAM (GB): 32 GB
Storage - SSD (SSD): 500 GB
vCPU: 12 core
2.7 Connector / Reporting server RAM (GB): 24 GB

Storage - SSD (SSD): 300 GB
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STT Yéu ciu k¥ thujt M@ ti chi tiét
2.8 |IPv4 S6 luong IPv4: 10
I Dich vu backup
1 Yéu ciu tinh ning
Loai thiét bi hd tro sao luu HOo tro : Physical server, Virtual server, PC/laptop
HO tro tao ban sao luu cép do hinh anh cia may ao,vat ly,
Chitrc nang sao luu dam may va sao luu cic tép chia sé NAS
Ho tro tao ban sao chinh xac cia VM va duy tri ban sao
ddng bd voi VM gbe
Ho tro luu trit ban sao cta cac ban sao luu trong thiét bi
bang tir
HO tro kiém tra cAc ban sao luu va ban sao VM trudekhi
Chtic ndng khoéi phuc khoi phuc
Hb tro sao luu va khoi phuc may 40 bang cach str dung
kha ning cua anh chup nhanh gdc duoc tao trén hé théng
luu triv
Giai phap hd tro chdng lai cac mbi de
doa bdo mét bén trong va bén ngoai,
bao gém cac cudc tin cong cua
Ransomeware Co
2 Yéu cau dung luong
S6 lugng may cha sao luu 8 VM
Dung lugng luu trit > 2600 GB
111 Dich vu an ninh théng tin (Security)
1 Yéu ciu chung
Hang cung cap giai phap tuong lira
phai nam trong Top Leader Gartner
Magic Quadrant for Network Firewalls
it nhat 1 1an tir ndm 2022 dén hién tai
Giai phap dugc cung cap dudi dang
virtual-appliance, sin sang trién khai
trén ha ting ddm may
2 Yéu ciu tinh ning
2.1 Twong lira mat ngoai
2.1.1 | S6 luong 2
2.1.2 | Thong lugng tudng lura (App-1D) > 2,8 Gbps
2.1.3 | Threat Prevention Throughput > 1,2 Gbps
2.1.4 | IPsec VPN Throughput > 1 Gbps
HO trg IPSec VPN Site-to-Site
Hb tro nhan dang img dung
2.1.5 | Tinh ning béo mat HO trg nhén dang nguoi ding
Loc file va dir liéu co ban
HJ trg cdu hinh bao vé 16 hong bao mat Vulnerability
Protection
2.2 Twong lira mat trong
2.2.1 | S6 luong 2
297 Thong luong tuong Itra thé hé méi —
o NGFW Throughput > 1,3 Gbps 1,2 Gbps
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STT Yéu ciu k§y thuit M0 ta chi tiét
293 Threat Prevention Throughput > 0.9
o Gbps 0,9 Gbps
2.2.4 | IPsec VPN Throughput > 1.6 Gbps 1,5 Gbps
HJ tro tinh ning kiém soat tmg dung Application Control
Tinh nang ngan chin xam nhap IPS (Intrustion Prevention
System)
22.5 | Tinh ning béo mat Ngan chan ma doc — AMP (Anti-Malware Protection)
Ngan chan ma ddc nang cao — Advanced Malware
Protection (Antivirus, Mobile Malware/ Botnet/ CDR —
Content Disarm & Reconstruction/ Virus Outbreak
Protection)
IV | Phan mém va cac dich vu khac
1 Dich vu mua bo sung vCPU 260 core
2 Dich vu mua bo sung RAM (GB) 750 GB
3 Dich vu mua bo sung SSD(GB) 700 GB
4 Dich vu Object Storage (GB) 5500 GB
Dich vu bio vé website (website
> application firewall)
5.1 S6 luong website bao vé: 2
HO trg clléng cac loai tin cong tbu@g
5.2 Top 10 16 hong bao mét web pho bién | Co
nhat theo tiéu ch}lén QWASP
Thong lugng chong tan cong DDoS
>3 ting r%lané (%)DOS %4) tbi th%éu I Gbps
Quan ly danh sach IP Blacklist/Whitelist
54 Tinh ndng quan tri Giam sat sy kién tin cong (WAF, DDoS L7)
HO tro dién thoai, chat, email va ticket
6 Dich vu kénh truyén
Dich vu MPLS c6 bang thong > 10Mb
S6 lugng 1
7 Phian mém Windows Server
Phién ban Windows Server 2025 Standard - 16 Core License Pack
S6 lugng 10 license
8 Phin mém SQL Server
Phién ban SQL Server 2022 Standard Edition
S6 lugng 5 license
\4 Dich vu van hanh khai thac cloud
1 S6 lwong may VM van hanh khai thac | 10 VM
Giam sé}t hé théng lién tuc 24/7, kip thoi nhan biét cac su
kién xuat hién trén h¢ thong. Gidm sat hi€u nang cua may
2 Yéu cau giam sat hé thong chu (CPU, RAM, HDD, IOPS) i
Giam sat chu dong doi voi cac hé thong dang thyc hién
tac dong, dang c6 su co hodc cd yéu cau
Thong bao canh bao/su ¢b, thoi gian xuat hién, qua cac
3 Canh bao cong

cu thong nhét (email, SMS, OTT, goi dién)
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